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WELCOME

On behalf of all the boarding staff, I wish you a very warm welcome to 
Ashwicke Hall School. We hope you will treat Ashwicke Hall School like 
your ‘home away from home’ and create some really happy memories 
here. 

We know that boarding at school will give you a taste of independence 
and help prepare you for university and later life. Our supportive staff 
team and your new community of friends will help you to thrive in this 
happy and safe environment. 

We are very lucky with the location of Ashwicke Hall. We have easy access 
to the thriving city of Bath, a world heritage site, and live on a beautiful, 
148-acre campus, situated on the edge of the Cotswolds, an area of 
outstanding natural beauty. Many of the exciting trips we make will take 
advantage of these places. 

We encourage you to challenge yourself: to try out new activities and 
venture outside of your comfort zone. Because our boarding houses are 
fairly small, you will mix with fellow students of all ages and many different 
nationalities. The possibilities here are amazing!

When you do eventually leave us, we hope you will do so a more confident, 
happy and well-rounded person, and with fond memories of your time 
with us.

Mrs. Anca Sitov
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BOARDING TEAM MISSION 
At Ashwicke Hall School, it is our responsibility to safeguard and support 
the wellbeing of each boarding student by meeting and exceeding National 
Minimum Standards for Boarding Schools. 

The boarding programme at Ashwicke Hall School encourages and 
supports students to gain independence, responsibility, respect, and 
resilience through the development of life-long relationships and shared 
experiences. 

SCHOOL HOUSES 
In school you will join a virtual house for house competitions. These are 
named after trees and are Oak, Cedar, Birch and Elm. You can win points 
for your school house by doing things like answering questions in class, 
having a tidy bedroom or volunteering.
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ROLE OF THE BOARDING TEAM

The Ashwicke Hall School Boarding Team consists of our Head of Boarding, 
House Parents, and Gap Students. We are committed to making the students’ 
living environment safe, friendly, warm and caring. 

We work to create more than just a place to sleep and study; we want it to 
be a second home. We hope students will feel comfortable interacting with 
everyone on the Boarding Team and believe that these bonds help to make 
this a great community. Our students come from all over the world and 
become valuable members of the multi-cultural community cultivated here. 

Boarding Team members provide responsible adult support for the students 
in your Houses. Important qualities for contributing to a successful and 
effective boarding community include being professional, understanding, 
fair and consistent. 

Our presence in the Boarding House is vital, ensuring a safe environment 
and providing a sense of security. Additionally, the more we are there for 
you, our students, the more rewarding our relationships will be.

BOARDING HOUSES 
Our girls’ and boys’ boarding houses are in separate buildings. You will be 
staying in one of 5 houses as follows:

Girls - Marshfield House located in the main school building
Boys - Colerne House, Ashton House, Box House or Ditteridge House. These 
are all located in the Boys’ Boarding Block, the houses are named after local 
villages. 

Our boys’ bedrooms have four beds per room and our girls’ bedrooms 
have two, three, four or five beds, depending on your grade. You will share 
a bedroom with two or three other students of a similar age and year group. 
The importance of matching roommates successfully is clear and Head of 
Boarding will consider a range of factors when allocating roommates. 
Requests to change rooms will be considered where a safety or wellbeing 
issue is raised.
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COMMON ROOMS 
Each boarding house has a common room with an LCD television, a DVD 
player and recreational facilities such as a pool table, with two soccer tables 
in the cafeteria. The televisions all have access to satellite channels which 
are controlled centrally to ensure appropriateness.

Each boarding house also has a kitchenette area where you can prepare 
simple food and snacks. Please remember that all food should be labelled 
and stored correctly.

FIRE SAFETY
It is very important to be as aware of fire safety rules and evacuation 
procedures in the boarding houses as you are in classrooms. 

Please make a note of your nearest fire exit and your assembly point. 

We will have fire drills to help you become familiar with what to do in a real 
emergency: it is important to take these seriously but not to panic.
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You will have your own bed, desk, chair and lockable wardrobe. Bed linen is 
changed once a week, and there is a timetable for your personal laundry (see 
page 21 of this Handbook). 

All the rooms are cleaned daily by school staff (Monday to Friday) but it is your 
responsibility to keep your room tidy (please see page 19 of this Handbook 
for tips about Daily Room Inspections). 



NEW TO BOARDING? 
BULLYING AND COMPLAINTS

We understand that it can take time to settle into boarding life. You may 
feel a wide range of emotions, from excitement to anxiety! Whilst we know 
that you are all different, we also know that everyone can sometimes feel 
uncertain or perhaps a little homesick. We hope the following advice will 
quickly help you feel at home here.

WHEN TO CONTACT HOME
While it is important to keep in touch with your family and friends, 
sometimes speaking to them too often can make you feel homesick before 
you’ve had a chance to settle in here. Only you will know how often feels 
right for you but please talk to your House Parent if you are uncertain.

SUGGESTION BOX
We welcome your ideas about how to make Ashwicke Hall School an even 
more rewarding place to be. If you have any ideas, you can either speak 
to a member of staff or drop a note into our Suggestion Box.

RESOLVING CONFLICTS
Living and studying with people so closely will always lead to some 
differences of opinion, because we’re all different. We hope that most of 
these will be small and easily solved through talking, whether they are with 
a fellow student or a member of staff. If not, please raise any concerns with 
a member of staff and you can refer to the School complaints procedure (on 
our website) if you need to.

Remember – sometimes you first need to reflect on your own actions in these 
situations.
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LEARNING TO LIVE WITH NEW PEOPLE
Sometimes it can be frustrating getting used to new people, but learning to 
live alongside others is an important part of growing up. If you take time to 
get to know people, they are more likely to get to know and like you too. Of 
course, it’s hard to get on with everybody all of the time so, sometimes, it’s OK 
to walk away and give each other a bit of time and space.

At Ashwicke Hall School, you are likely to meet people from different religious 
and cultural backgrounds, which might seem strange to you, but remember 
that you probably seem just as strange and new to them! Be aware that some 
language (such as religious or offensive words) can be upsetting to people 
from different backgrounds to you. 

We think all our differences make the world a richer and more interesting 
place so we hope you will learn to respect and enjoy them, as we do.

BULLYING
Ashwicke Hall School has zero-tolerance for bullying of any form, be it physical, 
emotional, verbal, indirect, or cyberbullying.

If you feel bullied, or know of any bullying that is taking place, please speak to 
a member of staff right away, or speak with Ms Karen or Ms Kat who are the 
members of staff who deal with bullying issues. Alternatively, you can speak 
with someone independent of the school, see page 11 in this Handbook if 
you’d like someone to talk to about any concerns you have.
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WORRIES OR CONCERNS? 
You can speak to any adult in school if anything is worrying you but there are 
three members of staff who have the special job of keeping you safe here:  
Ms Karen Hopkins, Ms Amanda Woods, and Mrs Anca Sitov



CONTACTS & 
USEFUL NUMBERS

MOBILE TELEPHONES
You may have your own mobile phone at school for use outside of lessons 
and study time, but our rural location sometimes means that we have poor 
signal coverage. Please speak to your House Parent if you would like to 
call someone from a landline telephone instead. For security reasons the 
School will need to know your mobile phone number. If this should change 
whilst you are a pupil at the school, please update us immediately.

OUR POSTAL ADDRESS
If someone wants to write to you at school, please use this postal address:
Your Name, Ashwicke Hall School, Marshfield, Wiltshire SN14 8AG, UK

TELEPHONE NUMBERS
The main school telephone number is 01225 891 841.
It will be answered between 7:30 a.m. and 9:00 p.m. on weekdays and 
8:00 a.m. to 8:00 p.m. weekends during term time only (times in GMT/
BST).

CALLING THE UK FROM ANOTHER 
COUNTRY
The country code for the UK including England is +44. If calling from 
outside the UK, drop the first 0 and add +44 (or dial 00 44), for example, 
the school number becomes 00 44 1225 891 841.

IN AN EMERGENCY IN THE UK 

 DIAL 999
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INDEPENDENT LISTENER

If you are experiencing any kind of 
problem, then the first people to talk to 
are your House Parent(s), the Head of 
Boarding, or our Independent Listener. 

The Independent Listener system is 
confidential and Independent Listeners 
are under no obligation to inform 
the school of any calls. Independent 
Listeners will also visit the school a 
number of times throughout the year 
to make themselves known to staff and 
boarding students.

Sally Wheeler is our Independent 
Listener. She is not part of the school staff and is here to listen to your 
concerns and needs. She will come in to school if you would like to talk to 
her in person.

0800 528 0731
(Anne Longford) 

0207 783 8330

08457 90 90 90

Sally can be contacted by:

Calling her landline 01225 892180 (answerphone always on if out) 
or emailing marshfield.benefice@gmail.com at any time.

If you prefer, you can also contact any of the following organisations:
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      Library

      Principal's Office

      Main Hall

      Classrooms

      Reception/ Visitor's Entrance

      Student Entrance

      SLO® Room

      Dining Hall

      Outdoor Tennis

      Sports Hall & Swimming Pool

      Maintenance Workshops

      Laundry

      Boys’ Dormitory

      The Main Gatehouse

      The Raizers

      The Playing Fields

      Sallybrook House 
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TYPICAL WEEKDAY 
SCHEDULE

07:00   Wake up

07:40   Roll call*

08:15   Classroom Tutor Session

08:30   Lessons start

16:00  Lessons end

18:40   Roll call and study time starts (all grades)

19:45   Grade 7 & 8 study time finishes 

20:15  Grade 9, 10, 11 & 12 study time finishes

21:00   Grade 7 & 8 in houses

21:30   Grade 7 & 8 in rooms & submitted electronics 

21:30   Grade 9, 10, 11 & 12 in house

21:45   Grade 7 & 8 lights out

22:00    Grade 9, 10, 11 & 12 in rooms & submitted electronics

22:15   Grade 9, 10, 11 & 12 lights out

*You need to arrive at roll call:
• In full uniform
• Ready to leave for school 
• With all your items for the day

You must collect your electronics before roll call 
You may not go back to your rooms after roll call
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WEEKENDS, OFF CAMPUS 
TRAVEL AND VISITORS

If you wish to leave the campus at weekends to visit family and friends, you 
will be able to do so with your parent or guardian‘s permission. You do 
need to give us seven days’ written notice. If you have a gate pass to leave 
the campus for the weekend, you will have to either be collected from the 
campus or have other transportation arranged by your parent or guardian 
(this also applies to your return journey).

Your House Parent and Management must be aware that you plan to leave 
campus at any time. You must sign out before leaving and sign in upon 
return to campus. Before leaving, making sure your House Parent Team 
have your mobile phone number.

You must be aware of the emergency phone numbers you can call if needed: 

Police/Fire/Ambulance/Coastguard: Dial 999 
School: Dial 01225 891 841

BE STREET-WISE 
If you’re away from school, ask yourself:

• Do you have your phone with you (with Ashwicke Hall School’s phone 
number)? 

• Is it charged?
• Are you always aware of your valuables? 
• Are you always safe?

VISITORS 
By arrangement, you can have visitors come to school. On arrival, all parents 
and other visitors are required to report to Reception. They must sign in and 
out at each visit. Visitor access to student bedrooms is not permitted, except 
on travel days. At all times, parents and visitors must be accompanied by a 
member of staff, unless otherwise agreed by the Head of Boarding or House 
Parent.
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SCHOOL
HOLIDAYS, ARRIVAL 
AND DEPARTURE 
ARRANGEMENTS

The school is closed during the following holidays, 
during which time neither accommodation, 
supervision nor food is available (please see our 
website for term dates each year):

Christmas Break 
Easter Break 
Summer Break

DEPARTURE FOR SCHOOL HOLIDAYS 
Boarders may leave the evening after their last lesson of the day. Houses are 
open one day after the final day of class. 

ARRIVAL/RETURN 
The Houses are open two days before lessons/term start. Boarders must be 
back in their House by 7:00 p.m. on the day before the start of lessons at 
the latest. 

AIRPORT TRANSFERS
Please advise the Main Office of your flight times in good time and we will 
arrange travel to and from London Heathrow Airport.



Our Dining Hall is communal and is shared by all our students and staff. We 
serve three meals each day, prepared on site using local fresh ingredients. 
Our menu is designed to be healthy and nutritious and, as much as possible, 
everything is home-made, including the bread and cakes. Please let us know 
as soon as possible if you have any specific dietary requirements.

There is a daily choice of two hot meals, including a vegetarian option, a 
salad bar and a soup station. All our meat is halal. Throughout the year 
there are also occasional themed nights such as Mexican night, Italian night, 
barbeques, and Chinese meals. 

The Café in the Sports Hall serves drinks and snacks during evening free 
time and there are vending machines around the campus. 

Healthy Eating Pyramid

Breakfast   07:50 – 08:10 
Lunch   13:00 – 13:40
Dinner   18:00 – 18:30

Weekend meal times will vary slightly depending on trips and visits.

17

MEALS



IN AN EMERGENCY
At any time of day or night, if you feel unwell or are hurt and need First Aid, 
please tell any member of the school staff immediately. They will help you 
and will contact either the School Nurse or the Duty First Aider if required.

NON-URGENT MEDICAL ATTENTION
If you have any non-urgent health or medical concerns, please talk to your 
House Parent or a member of the school staff who you feel comfortable 
talking to. They can also refer you to the School Nurse for a confidential 
appointment if would like.

MEDICATIONS 
All medications must be reviewed by the School Nurse. All medications that 
you have should be declared to your House Parent and MUST be locked 
away in the Medical Centre; they will make sure you have access to it when 
you need it.

VITAMINS
Vitamins purchased in the UK with labels in English are allowed, but MUST 
be locked away and revised by the nurse. Vitamins purchased outside the 
UK or in a different language must be reviewed by the School Nurse. 
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DAILY ROOM INSPECTIONS

For your own health and safety, as well as the health and safety of your 
roommates, Ashwicke Hall School boarding students are expected to keep 
their rooms clean and tidy, and room inspections take place regularly to 
check on this. If your room is not clean and tidy, you may be sanctioned. 

Rewards are given each week for the neatest rooms and any bedroom that 
receives a perfect score for a full month will be awarded a prize.

Room inspections will look at:
• Beds
• Desks
• Individual areas
• Cupboards
• Bathroom
• Shared tasks – curtains & bins

To check that your room is ready for inspection, ask yourself the following 
questions:

• Are my clothes, shoes and possessions stored neatly in the proper place?
• Are all the beds made?
• Are the lights and other electrical items turned off?
• Is the rubbish bin overfull?
• Is the bathroom tidy with all toiletries appropriately stored? 
• Are the doorways and fire escape routes clear? 
 (Nothing to trip on in an emergency)

• Is any food stored away in the boarding house kitchenette?
• Is all the furniture in the right place?
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ELECTRICAL/ELECTRONIC ITEMS AND 
PERSONAL PROPERTY, POST AND 
PARCELS
For your own safety and security, you must register all your electrical and 
electronic items with your House Parents, including any new purchases. You 
should hand these in to your House Parent each night. Your House Parent has 
the right to check that you have handed everything in.

All electrical and electronic items should be used safely. Make sure that 
adaptors/extension leads are not ‘daisy-chained’ and are not overloaded as 
this is a fire hazard. Ashwicke Hall School will PAT (Portable Appliance Test) 
your items to ensure they can be used safely in school.

You all have a locker for the storage of money or valuable items. If you have 
any concerns, valuable items can be left with your House Parent or in the main 
school safe. 

Items not allowed in your boarding house:
• Posters that are inappropriate
• Energy drinks
• Anything that is not age-appropriate for you or your roommates
• Perishable items of food
• Chewing gum

POST AND PARCELS 
You will be notified if post or parcels arrive at school for you. You will need to 
collect them from the Main Office (behind Reception) during your lunch break.

You may order items from Amazon to be delivered to the school but please 
note that school staff will check all deliveries to ensure they are appropriate. 
Purchases can be made on your own credit card, if you have one, or through 
the Main Office from your pocket money allowance.

If you need to post anything, you are likely to have the opportunity when out 
on a trip. However, if you need to post something more urgently, please ask 
at the Main Office and the team will be pleased to help.

POCKET MONEY
We recommend that you have £25 (GBP) pocket money per week that you 
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will be at school, to help cover any spending money you might need on trips 
and activities. Your pocket money will be held securely in the Main Office 
and you may collect it during your lunch break on Thursdays.

UNIFORM & DRESS CODE
You must wear full school uniform during timetabled lessons and exams. You will 
be inspected at roll call and given a sticker for your diary if you are authorised 
to be without an item of uniform.  You will receive an infraction if you are found 
without an item of uniform and don’t have an authorised sticker.
 
After school, you may change into your own clothes but we expect you maintain 
a level of decency at all times; clothing such as ripped jeans, t-shirts with obscene 
language or vest tops, for example, may result in a warning or sanction. You 
will usually be allowed to wear your own clothes for trips and visits, unless told 
otherwise but we do expect you to wear your Ashwicke hoodie.

JEWELLERY
For both boys and girls, any jewellery should be kept to a minimum and must 
be appropriate to the activity you are undertaking. For example, it would be 
reasonable to ask you to remove items of jewellery for safety reasons when 
taking part in some science classes or sports. 

For security reasons, we discourage the wearing of expensive jewellery at school.

LOST PROPERTY
If you find any property that has been lost, please hand it in to your House 
Parent or your tutor. If you have lost something, please report it to your House 
Parent as soon as possible. All lost property is kept in the SMC’s office.

LAUNDRY DAYS
Your clothing, uniform and bed linen are washed once per week. The laundry 
days are: Marshfield House on Mondays, Ditteridge House on Wednesdays, 
Colerne House on Thursdays. 
 
Please have your laundry ready in the morning: 
• In your laundry bag 
• With your laundry slip 
• All clothes marked with your name and student number 
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To connect to the internet at Ashwicke Hall School:
• Select the ‘SABIS-Student’ network
• Log in using your student number and computer password
   (Your student/computer number is in your Welcome Pack)

DIGITAL CITIZENSHIP GUIDELINES
We know that many of today’s young people are already ‘digital citizens’ 
but ensuring your safety online is very important to us. Please read and 
follow these guidelines.

Be safe!
• Make sure your privacy settings are at the highest possible level
• Don’t give out private or personal information
• Don’t share your passwords with anyone
• Treat your passwords with care and change them regularly
• Log out when you have finished using a website, even on your own 

devices
• Trust your instincts: tell someone if something feels wrong or 

uncomfortable

Be smart!
• Write well.
• Think before you send or post anything; everything online becomes 

part of your ‘digital footprint’ that your parents, friends and future 
employers could see

• Do not participate in cyberbullying; you will be disciplined if 
discovered

• Always respect others
• Do not cut/paste someone else’s work; this is plagiarism and is a 

disciplinary offence
• Respect copyright laws and insert hyperlinks to credit and support 

your work
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IF YOU ARE A VICTIM OF CYBERBULLYING
Be positive

• Block the bully immediately
• Do not respond or retaliate
• Save what has been sent to you
• Seek advice from an adult you trust straight away

You must not:
• Download music/film which breaches copyright laws 
• Access gambling sites 
• Use file sharing sites such as LimeWire and Bit-Torrent 
• Use a proxy server and, in doing so, by-pass the school’s “safe” 

internet connection which is filtered appropriately

SOCIAL NETWORKING SITES 
We understand that social networking sites can be a key form of 
communication with your family and friends while you are away. However, 
computer access for school work will be prioritised during the day and 
social network sites may only be accessed outside of lesson times and not 
after lights out. Your access to these sites is conditional on you using them 
responsibly.

 
For further advice on staying safe online, we recommend the following websites:

www.thinkuknow.co.uk 
www.childnet-int 
www.cybermentors.org.uk  
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SPORTS AND
ACTIVITIES

Through the Student Life Organization® 
(SLO®) at Ashwicke Hall School, you are 
supported to gain the skills and experiences 
to become a responsible and caring citizen.

You can take part in a range of different 
weekly activities both during the school 
day and after school. These activities may 
include competitive team sports, arts and 
crafts, drama, private music lessons, and 
much more. 

Various enrichment and shopping trips are 
organised every Saturday.

You will also have an evening trip scheduled once each week, such as to the 
cinema, ten-pin bowling centre or ice-skating.

Our sports facilities include:
Swimming Pool
The school has a 25 metre indoor 
heated swimming pool housed in its 
own complex, with changing rooms 
and a small gymnasium. 

Sports Hall
The large sports hall is used for a 
variety of sports including basketball, 
indoor football, and squash courts.

Tennis Courts
The tennis courts are situated in an idyllic setting in the old hall kitchen 
gardens. The original garden walls surround the courts providing a perfect 
setting for the game. The courts are floodlit allowing for play into the evening.

Sports Field 
The full sized sports field overlooks acres of rolling countryside and is often 
the location of our summer barbecues.
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Rules of study time (please see page 12 of this Handbook for times):
• You should remain at your desk during study time
• You should remain silent during study time
• You should prepare enough work for the duration of study time

LANGUAGE
Ashwicke Hall School is an English speaking school and we expect you to 
communicate with your friends and tutors in English at all times. Remember, 
it is bad manners to speak in front of others in a language they might not 
understand as it will look like you are deliberately excluding them from your 
conversation. We also do not tolerate bad or offensive language. 

BEHAVIOUR
At Ashwicke Hall School, we expect high standards of behaviour and will 
take action to warn and sanction unacceptable behaviour.

Unacceptable behaviour may be recorded and repeated bad behaviour is 
likely to be reported to your parents and/or home school (where applicable).

Sanctions for unacceptable behaviour are likely to include loss of privileges, 
such as not being allowed to go on trips. 
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Please remember that the following items are not permitted anywhere on 
Ashwicke Hall School premises or in the grounds: you may be subject to a 
room search and disciplinary action if you are found with any of these:

• Cigarettes, lighters, matches, e-cigarettes or any smoking-related items
• Candles, tea-lights, fireworks, flares or any similar items
• Weapons or replica weapons of any kind, including knives or blades
• Alcohol, drugs (illegal or legal highs)
• Suspected stolen items
• Pornographic material

Ashwicke Hall School is proud to be British and we encourage all our 
students to adopt British values:

• Believe in yourself
• Show you know right from wrong
• Contribute to your community
• Accept other people’s beliefs
• Respect those who keep us safe
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Ashwicke Hall School is committed to achieving a positive academic, social, 
emotional, economical and safeguarding outcome for all students. We aim to ensure 
that Ashwicke Hall is a happy and peaceful community in which all are able to learn 
and excel in all aspects of life. Our code of conduct is designed to help students 
achieve this. It is not an exhaustive list of aspirations and things to avoid; instead it 
outlines key points so students have clear examples of what we expect from them. 

Students have the right to
• Feel safe and supported
• Be in an environment where they can learn without disruption
• Be free from any kind of bullying, harm, or fear of prejudice of any kind from 

any member of the community
• Be treated fairly and enjoy equal opportunities

The school community will not tolerate
• Bullying of any description
• Violence
• Vandalism, graffiti or litter
• Possession of, or dealing and using of drugs or alcohol
• Possession of, or dealing and smoking of cigarettes and electronic cigarettes
• Misuse of solvents
• Any sign of disrespect from any member of the community to another, or the 

building/ grounds
• Tardiness to classes, exams and roll call
• Speaking of another language other than for clarification, or as requested 

within a teaching class
• Public displays of affection (as referenced in the appropriate Student Behaviour 

Guidance)

In our school we will
• Respect ourselves and each other
• Always trying our best and seeking advice if needed
• Be polite, honest and courteous
• Embrace the responsibilities that we are given
• Participate in all aspects of school life
• Support and encourage each other to be successful

AT ASHWICKE HALL SCHOOL, 
OUR CODE OF CONDUCT 

FOR EVERYONE IS:
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